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Figure 2

WINDOW, COLUMN SIZE, AND TAB POSITION USER PREFERENCES

WINDOW SIZE:

NOTE: The Calendar window has a minimum 
size limitation and can only be made larger.  
The RO detail display cannot be resized, but 
it can be moved to a preferred location on the 
remote desktop.

These new features have been created to allow users the ability to personalize the window size, 
window location, column widths and preferred tabular displays in the Rome program. As computer 
displays have changed in size and complexity these features provide greater flexibility in the user 
experience.

Here are examples of the Windows sizing arrows:

The Windows horizontal sizing arrow.

The Windows vertical sizing arrow.

The Windows diagonal sizing arrow.

Each primary window displayed in Rome allows the users to adjust the window screen size to their 
personal preference. The program then remembers this preference and will restore the preferred view 
upon window closure and when the user logs in next. See figure 1 below for the default login view 
and then see Figure 2 for a customized view. In Figure 2, the main program screen was made slightly 
larger on the desktop and then the “Recent RO” list was also made slightly larger. To change the win-
dow size, simply “hover” the mouse pointer over a vertical, horizontal, or corner of the window edge 
until a split arrow icon appears and then click/hold, move and then unclick when the window is sized 
to your preference.

NEW FEATURE
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Figure 3

WINDOW POSITION:
Each primary window can be positioned to a preferred place on remote desktop and the program 
will then remember this position upon window closure or the next login. To move a window within 
the desktop, simply click and hold at the top header of the window and then click/hold, move and 
unclick at the desired location. In Figure 3, the RO list and calendar are displayed within the remote 
desktop side by side.
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WINDOW COLUMN WIDTH:

Figure 4

Each primary window allows the user to change the individual column width and the program will re-
member this upon window exit or next login. To adjust the column width on a window, hover over the 
vertical edge of the column until the horizontal split-arrow icon appears, click/hold, move the width 
and then unclick. In Figure 4 the column widths of the Recent RO window have been adjusted. The 
program will remember the column width changes and will restore the preferred view upon window 
closure or when the user logs in next.
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WINDOW TAB PREFERENCE:

Figure 5

Each primary window allows the user to select the preferred sort-tab to be saved as the user’s pre-
ferred display. In Figure 5 the RO Notes Tab is displayed and the user has selected the “By Date” note 
sort preference. The program will remember this selection and upon window closure will display that 
preference for further RO Notes displayed and upon the next user login.

If you have any further questions, please contact Rome Technical Support at 1-800-373-7663 or 
you may login to the Rome Technologies Client Portal (rometech.com and then click on “Client 
Portal”). The Client Portal gives access to Socrates Client documentation, video training or to 
request 1-on-1 remote training. If you do not have your login and password for your shop to 
the client portal, then simply call Rome Support to request your credentials. As always, it is our 
pleasure to serve you.
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